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NDIS FEE SCHEDULE 

Charlestown Caring Group fee schedule for NDIS participants outlined below is in 

line with the NDIS pricing arrangements as of July 1st 2021.  

CORE SUPPORT: Assistance with Daily Life 

SERVICE FEES PER 
HOUR 

House Cleaning And Other Household Activities – Weekday Daytime $50.20  

House Cleaning And Other Household Activities – Saturday Daytime $80.10  

House Cleaning And Other Household Activities – Sunday Daytime $103.11  

House And/or Yard Maintenance (including mowing) $49.30 

Assistance With Self-Care Activities – Standard – Weekday Daytime $57.10  

Assistance With Self-Care Activities – Standard – Weekday Evening $62.85 

Assistance With Self-Care Activities – Standard – Public Holiday  $126.11 

Assistance With Self-Care Activities – Standard – Saturday $80.10 

Assistance With Self-Care Activities – Standard – Sunday $103.11 

Assistance With Self-Care Activities – Level 2 – Weekday Daytime $61.79 

Assistance With Self-Care Activities – Level 2 – Public Holiday $136.48 

Assistance With Self-Care Activities – Level 2 – Weekday Evening $68.01 
 

Assistance With Self-Care Activities – Level 2 – Saturday $86.68 

Assistance With Self-Care Activities – Level 2 – Sunday $111.58 

 

CORE SUPPORT: Assistance with Social & Community Participation 

SERVICE FEES PER 
HOUR 

Access Community Social And Rec Activities – Standard – Weekday Daytime $57.10 

Access Community Social And Rec Activities – Standard - Weekday Evening $62.85 

Access Community Social And Rec Activities – Standard – Public Holiday $126.11 

Access Community Social And Rec Activities – Standard – Saturday $80.10 

Access Community Social And Rec Activities – Standard – Sunday $103.11 

Access Community Social And Rec Activities – Level 2 – Weekday Daytime $61.79 

Access Community Social And Rec Activities – Level 2 – Weekday Evening $68.01 

Access Community Social And Rec Activities – Level 2 – Saturday $86.68 

Access Community Social And Rec Activities – Level 2 – Sunday $111.58 

Note: Food items and activity entry is at participant’s own expense.  
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CORE SUPPORT: Assistance with Social & Community Participation – Group Activities 

SERVICE FEES PER 
HOUR 

Group Activities In The Community – 1:2 – Standard - Weekday Daytime $31.98 

Group Activities In The Community – 1:2 – Standard – Saturday $44.86 

Group Activities In The Community – 1:2 – Standard – Sunday $57.74 

Group Activities In The Community – 1:3 – Standard - Weekday Daytime $23.60 

Group Activities In The Community – 1:3 – Standard – Saturday $33.11 

Group Activities In The Community – 1:3 – Standard – Sunday $42.62 

Group Activities In The Community – 1:4 – Standard - Weekday Daytime $19.41 

Group Activities In The Community – 1:4 – Standard – Saturday $47.23 

Group Activities In The Community – 1:4 – Standard – Sunday $35.06 

Group Activities In The Community – 1:5 – Standard - Weekday Daytime $16.90 

Group Activities In The Community – 1:5 – Standard – Saturday $23.71 

Group Activities In The Community – 1:5 – Standard – Sunday $30.52 

Note: Food items and activity entry is at participant’s own expense.  

 

CORE SUPPORT: Capacity Building 

SERVICE FEES PER 
HOUR 

Level 1: Support Connection $63.21 

Level 2: Coordination Of Supports $100.14 
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NDIS PARTICIPANT FEE POLICY 

Please notify the office if you require any changes in your service requirements. 

Feel free to give us a call if you have further enquiries or concerns about any 

aspect of the services we provide. 

Participants will be given an invoice, with details of services provided and costs. 

If your NDIS plan is self-managed, your fees will be invoiced and can be paid 

at the office or by direct deposit into CCG bank account using internet banking 

(details on bottom of invoice). 

If NDIS manages your funds or plan managed we will submit claim to NDIS 

or your plan manager. 

CANCELLATION AND “NO SHOW” FOR SCHEDULED SUPPORT: 

As outlined in Service Agreement, cancellation fees will apply for late 

cancellations or changing your mind after the support worker has arrived for pick 

up.  

You must try to give 24hrs notice so you do not incur a fee. If a participant 

cancels with short notice (less than 24 hours), Charlestown Caring Group can 

recover 90% of the fee associated with the activity, subject to the terms of the 

Service Agreement.   

There is no limit on the number of short notice cancellations (or no shows) that a 

provider can claim in respect of a participant. 

ESTABLISHMENT FEES: 

As outlined in Service Agreement, this fee applies to all new NDIS participants in 

their first plan where they receive at least 20 hours of personal care / 

community access support per month. This payment is to cover non-ongoing 

costs for providers establishing arrangements and assisting participants in 

implementing their plan.  

$571 WILL BE CHARGED against the NDIS plan for a new participant, who is new 

to NDIS and new to the provider. 
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OTHER FEES 

TRAVEL: 

$6 per service provided will be charged to your core support to cover staff travel 

costs when travelling to and from your home. This will be charged to your plan 

fortnightly, monthly or bi-monthly, depending on number of services per week. 

TRANSPORT: 

• To accompany a participant on a community outing 

• To transport a participant from their home to the community 
• To transport to medical, shopping etc 

• To access support for a participant to achieve plan goals 
• Self-managed participants of the NDIS receive a transport allowance 

deposited into their bank account each fortnight (approximately $70) to 

cover their transport costs 
• Those funds are available to you to pay for this transport which will be 

sent to you as an invoice  
• This will be charged at 0.85¢ per km per the pricing arrangements and 

limits set by the NDIS 
• Some participants have transport included in their plan and we claim from 

NDIS as part of your supports 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


